Vickerman & Driscoll Financial Advisors, Inc.
New Encrypted Email Service for Client Security: Setup and Use

As of January 1st, we’ll be using a more secure email platform provided by Smarsh email
encryption and archiving service for emails that contain sensitive information including your
address, social security number, account numbers, security holdings, custodian reports, tax
documents, personal financial planning documents, estate documents, insurance
information, and discussions of confidential matters. Protecting your vital information is our
utmost priority, and we’re taking these additional steps to ensure that you all remain safe
from the increasingly prevalent and sophisticated cyber criminals. Emails that do not
contain information that, if intercepted, would compromise your privacy or personal financial
data will not be encrypted and will function as usual for your convenience. Some discretion
must be used on our part on whether or not to encrypt certain emails, so our overriding rule
is “When in doubt, encrypt.”
The Smarsh portal is located at smarshencrypt.smarsh.com. Upon receiving your first
email from this domain name, you will be prompted to set up a username and password
through the Smarsh portal. This first email you receive will alert you that you’ve received a
secure message from us and will appear as follows:

After clicking on the provided link, you’ll navigate to the page below where you can easily
set up a username and password:

Following this one time setup, you can simply sign in on the Smarsh login page using the
username and password you designate. You will be notified on your usual email address of
future encrypted messages that you receive from us and provided a link to the Smarsh
login page.
The Smarsh secure platform functions as any other email would once you’re logged in, with
Inbox and Sent Items folders, as well as the ability to reply to the secure emails. You can
also add and view attachments. The Inbox default setting is set to show only unread
messages, but you can click ‘All’ on the view options and view all of your previously
received encrypted emails if you wish. Once you’re finished with a session, simply log out
in the upper right hand corner as you would regularly.

These are a few extra steps that will go a long way in helping us keep your identity and
personal information as safe as possible while complying with requirements from the
Securities and Exchange Commission (SEC), our primary regulator, and consumer data
protection statutes. Thank you for your help and patience with this transition. Please get in
contact with us if you have any questions.

